Registration Policy for the Mzilikazi Royal Kingdom of the Umthwakazi Nation

The document comprises 4 parts:
· Purpose of the registration site
· Terms & conditions
· Privacy policy
· About the Mzilikazi Royal House NPO (administrators of this site)

Purpose of the Registration Site
General Purpose
The Mzilikazi Royal Kingdom of the Umthwakazi Nation is a cultural grouping of diverse people in the Southern African region. The common identity is their heritage which links them to King Mzilikazi’s Umthwakazi Nation. The membership is drawn mainly from the provinces of Matabeleland and the Midlands provinces of Zimbabwe but it also extends to other regions within Zimbabwe and the broader Southern Africa to include those people in South Africa, Botswana, Swaziland, Lesotho and Zambia, whose cultural identify and heritage links them to the Umthwakazi nation. This organisation champions the cultural values of the Umthwakazi nation and seeks to nurture the languages, customs and traditions of its member communities. In recent years, some members of these communities have migrated to various parts of the world, seeking economic opportunity. The registration database seeks to unite these individuals for the purpose of protecting their cultural heritage, and to facilitate ongoing social and business networks that enhance cultural and economic development. 
Site Management
The registration site is managed by the board of the Mzilikazi Royal House Not for Profit Organisation, referred hereafter as the Mzilikazi NPO. Whilst membership is derived from the beneficiaries registered on this site, such beneficiaries may also be donors towards the charitable causes of the Umthwakazi Nation. A separate facility is available for the registration of external donors.
Home Districts
The Mzilikazi NPO respects the traditional leadership of its membership communities and works through those structures to support traditional systems and identify charitable causes and development projects. As much as possible, all beneficiaries will be linked to their tribal authorities, also referred to as ‘Chiefs’. Such information is requested at registration, in the section aptly titled ‘Home District’. Where such information is not available, registrants will be allocated to tribal authorities that are proximate to their stated home districts. By default, registrants that have home districts outside of the geography of the Matabeleland and Midlands province of Zimbabwe will be allocated to a virtual tribal authority, referred to as Mzilikazi Royal Kingdom. This provision seeks to accommodate individuals, in Southern African countries, that may have no physical affiliation to the local authorities in the provinces of Matabeleland and Midlands in Zimbabwe but identify culturally as Umthwakazians or Mzilikazi’s people.
Projects
The list of projects listed on the registration form is subject to change as more projects are identified and others decommissioned. The purpose of listing them is to steer the limited resources towards common areas of interest and to motivate members to be actively involved in areas of their preference, skill and competence.
To ensure that only those with bona fide claim to the membership of the Umthwakazi nation are registered on this site, a vetting process has been put in place. It requires that a registrant provides a referee, someone who is either already registered already or has sufficient authority to support their registration. The vetting process seeks to exclude individuals that may not be aligned to the values of the Mzilikazi Royal kingdom and the Umthwakazi nation. 
Proof of Identification
The proof of identification requested on the registration form is solely for the purpose of verification and is for internal purposes only. Such information will not be shared with external parties. All information captured on the site will be stored in encrypted form to ensure that unauthorised snoopers are not able to access such. The Mzilikazi NPO undertakes to protect all data gathered in this form and to use it only for the purpose for which it is collected, namely to mobilise the members towards the common purpose of strengthening the culture and economic situation of its members and their communities in Southern Africa.



Terms & Conditions
About these Terms
1. To pursue its goals, Mzilikazi NPO operates a registration site (hereinafter the “registration site”) devised to collect and hold membership information. The information is intended for use in developing relevant projects that protect and enhance the culture and economic conditions of its members and their home communities.
2. The registration site is accessible via a link posted on the Mzilikazi Royal Kingdom website. The link may also be sent to potential members by way of standard social media channels. 
3. The registration site allows Users to apply for membership. Such application will be vetted and accordingly approved or declined. Users will be informed of the outcome of their application within two weeks of submitting the membership registration form.
4. These Terms and Conditions of Registration and Membership (hereafter “Terms”) establish the conditions of registration and membership and the terms of use of the registration site. A Member shall expressly accept these Terms on registration and is bound to comply with them.
5. Any new services, offered online in the Members Area after initial registration, shall also be governed by these Terms unless otherwise specified.
6. Mzilikazi NPO reserves the right to amend the present Terms at any time and without prior notice and shall inform Members of such amendments. Members shall accept such amendments by checking the appropriate checkbox. The accounts of Members who do not accept the amendments maybe suspended 14 days after notification of the amendments.
Registration
1. Registration and membership is open to all citizens of Zimbabwe, South Africa, Botswana, Lesotho, Swaziland and Zambia who identify as members of the Umthwakazi Nation.  Users under sixteen years of age must first obtain the consent of a parent or guardian.
2. Each User shall only register once.
3. By registering with the Mzilikazi NPO, the User accepts that most communications with the Mzilikazi NPO and its Members will take place electronically.
4. Mzilikazi NPO vets the registration applications and reserves the right to reject a registration without stating the reasons.
5. Upon registration, Members are required to supply their name, email address, country of residence, home district information, areas of project interest, and a referee (someone already registered, or someone with authority to recommend the approval of their application)
6. Members vouch that data supplied on registration are true and complete, and that they are kept up-to-date after registration. 
Data Protection and Use of Information
Collection, protection, use and transmission of personal data submitted to the Registration Site are ruled by Mzilikazi NPO’s privacy policy which forms part of these Terms. By using this Registration Site, Users indicate that they accept and comply with it.
Languages
The first language used for the communication and publications shall be English. Mzilikazi NPO intends to introduce additional languages in the future.
Liability
Mzilikazi NPO shall in no case be liable for information provided by Members. Members are alone responsible for all information and data that they provide in on the registration form..
Final Provisions
Should any provision of these Terms, including the Privacy Policy, be considered unworkable, this shall not affect the validity of all or any other provisions. Failure by Mzilikazi NPO to implement a provision shall imply no waiver thereof.
Communicating with Mzilikazi NPO
Communication with Mzilikazi NPO can be made by email. The email address for this purpose is: info@mzilikazinpo.org
Privacy Policy
The Mzilikazi Royal Kingdom of the Umthwakazi Nation is committed to protecting and respecting the privacy of its members. In this regard, the Mzilikazi NPO has implemented has implemented practices, procedures and systems to comply with all legal obligations and, in particular, to:
· maintain the confidentiality and security of personal information it collects and holds; 
· manage its systems, practices and procedures in an open and transparent way.
“Personal information” means information or an opinion about an identified individual or about an individual who is reasonably identifiable from the information.
This Policy describes how personal information, collected and held in this site, will be managed.
The kinds of personal information we may collect and hold are:
· contact details (including email addresses);
· names;
· gender;
· communication preferences;
· age-range;
· personal information in answers to security log-in questions and survey questions
· your profession or expertise (as stated to us by you);
· your project and news interests (as nominated by you);
· your social media handles (if you choose to share these with us)
· your proof of identification (as provided by you. Optionally this can be home identification documents or that from your current country of residence) 
Why Mzilikazi NPO collects such information
All personal information is collected for the purpose of furthering the aims and objectives of the Mzilikazi Royal Kingdom of the Umthwakazi Nation. Different kinds of personal information are used for different purposes. The information may be used for the following:
· to provide members with news and information as well as opportunities that may be relevant for members;
· to communicate with you (including by email, mail or telephone);
· to facilitate collaboration between members and communities;
· for system administration;
· for network analysis and security;
· to allow members to participate in interactive features of this site that may be available;
· to investigate any complaints about or made by members, or if there is reason to suspect that a member is in breach of any of the terms and conditions of using this site and any related resources or that they may be engaged in any unlawful activity; and
· as required or permitted by any law (including privacy legislation).
How Mzilikazi NPO collects personal information 
Mzilikazi NPO prefers to obtain any personal information directly from its members. In cases where referral is made from a third parry, such information will be verified with the member.
Who has access to your personal information?
Generally, only our staff will access your personal information, and then only on a “need to know” basis. 
With your consent, however, we may also disclose your personal information:
· to people who work for or with the Mzilikazi NPO to provide research, donations and other support services;
· to our agents, affiliates, joint venture entities and other partners (including tribal authorities and chiefs)
· to anyone else that you specifically authorise us to receive information held by us; and/or as otherwise required or permitted by law (including under privacy legislation).
How to access (and, if necessary, correct) personal information that Mzilikazi NPO collects and holds about you
If you want to review (and, if necessary, correct) personal information that is held in the Mzilikazi NPO registration system, , please contact our Privacy Officer. 
We will respond to your requests to access and to correct your personal information as soon as possible (but in any case within a reasonable period).

How to complain about Mzilikazi NPO if it breaches any applicable privacy principles or any registered code that binds it
Contact our Privacy Officer if you have any complaints about breaches by Mzilikazi NPO of any applicable privacy principles or of any registered code that binds it.
How Mzilikazi NPO deals with complaints about breaches of applicable privacy legislation or any relevant registered code
Mzilikazi NPO will treat any complaint about a breach of privacy legislation or any relevant registered code seriously, and will investigate any breach of which we become aware – including how it occurred and how best to prevent such a breach occurring again.

What steps Mzilikazi NPO takes to secure personal information
Mzilikazi NPO takes all reasonable steps to ensure that your personal information is treated securely and in accordance with this Policy and is not subject to misuse, interference or loss, or unauthorised access, modification or disclosure. 
For example, apart from using secure servers (with application level security and restricted logins), we implement firewalls, we use “https” for requests to the site, back-ups are stored on secure servers and transferred via SSL encryption.
Please note, however, that the transmission of information (including over the Internet) is never completely secure. Although we will do our best to protect your personal information, we cannot guarantee the security of your information – particularly while it is being transmitted to us – so any transmission is at your own risk and we cannot accept responsibility for misuse or loss of, or unauthorised access to, your personal information where the security of information is not within our control.
If you suspect any misuse or loss of, or unauthorised access to, your personal information, please let us know immediately.
If we have given you (or where you have chosen) a password which enables you to access our services or parts of our site, you are responsible for keeping this password confidential. We ask you not to share your password with anyone.

Privacy Policy Review
Mzilikazi NPO will review its Privacy Policy from time to time, to ensure it is in line with best practice and up-to-date with any legislative changes. Any changes to our privacy policy will be incorporated into a new version and made available online. Our use of your personal information will be governed by our most recent policy.
Please contact our Privacy Officer if you have any questions, comments or requests in relation to this Privacy Policy.
Who do I contact at Mzilikazi NPO about privacy issues
Contact our Privacy Officer by email to info@mzilikazinpo.org. If you have any concerns about privacy issues, including in relation to how IMzilikazi NPO is dealing with your personal information or how it is being held.
Please also contact our Privacy Officer if you want to review and/or correct any personal information we hold about you, or if you receive communications purporting to be connected with Mzilikazi NPO or our programmes that you believe have been sent other than in accordance with this Policy or in breach of any law.

About the Mzilikazi Royal House NPO
The Mzilikazi Royal House NPO is a cultural organisation registered at the Department of Socialm Development in South Africa on dd/mmm/yyyy (Reg. No. xxxxxxxx). The organisation legal persona exists in its own right, separately from its members. It is able to sue and can be sued in its own name. It continues to exist even when its membership changes and there are different office bearers. The NPO is able to own property and other possessions that are used to drive the objectives listed below: 
a) To promote the restoration of the Institutions of the Mzilikazi Royal Kingdom-Umthwakazi such as the Kingship, Chiefs, Abalisa, Amabutho, Religious institutions, shrines and other structures 
b) To promote the common national culture enriched by the constituent diverse national feeder cultures and their histories, traditions, languages, religions and heritage of its constituent tribes that make up the united nation of Isizwe sikaMzilikazi- Umthwakazi 
c) To continue the nation building legacy of our nation and Kingdom by continuously uniting and bringing into the Umthwakazi nation fold individual people, clans, tribes and nations who share a common vision and destiny of a united people of Southern Africa. 
d) To promote and advocate for the human rights of refugees and asylum seekers in general and that of Mzilikazi Royal Kingdom -Umthwakazi people in particular; 
e) To facilitate and claim on behalf of our people any territorial, land, sites, heritage, monies due to our people from identified sources, and facilitate distribution to rightful owners 
f) To promote community development by promoting community-based projects relating to self-help, empowerment, capacity building, skills development or anti-poverty initiatives; 
g) To facilitate the provision of health care services to the community of Mzilikazi Royal Kingdom – Umthwakazi people ; 
h) To support the identification and promotion of Isizwe sika Mzilikazi-Umthwakazi Heritage 
i) To promote the Cultural Integration and intercultural relationships between Isizwe Sika Mzilikazi – Umthwakazi and the Other Kingdoms in South Africa, Southern Africa and the world 
j) To support the commemoration of IsizweSikaMzilikazi -Umthwakazi cultural events 
k) To support and promote initiatives aimed at identification, revival, development and promotion of heritage sites linked to Isizwe sikaMzilikazi-Umthwakazi 
l) To support promote and revive the cultural heritage, traditions and customs of Isizwe Sika Mzilikazi-Umthwakazi in the form of music, dance, art, literature, crafts, film, games etc 
m) To provide scholarships and bursaries for study; 
n) To advance, promote and preserve the culture, sports , arts, heritage, traditions and customs of Mzilikazi Royal Kingdom -UUmthwakazi; 
o) To receive donations from other organisations, provided that any such donation may not be revocable at the instance of the donor for reasons other than a material failure by the Company to conform to the designated purpose and conditions of such donation, as required in terms of the Income Tax Act 
p) to conduct such fundraising activities from time to time as the Board deems appropriate including the selling of products or goods or services for purposes of raising funds to further advance any one or more of its objects stated in this Trust Deed.
The organisation seeks to work in collaboration with other organisations that deal with Human Rights, Arts, Culture, Heritage, Sports, Education, Skills, Economic, Development of people in Southern Africa.
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